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thyssenkrupp invests in e-commerce: Mapudo data model to further improve 

customer shopping experience 

 

Materials Services, the thyssenkrupp Group's materials distribution and service provider, is 

continuing to invest in its e-commerce activities: The company has purchased the data 

model for materials and anonymized product data from Mapudo GmbH, a former online 

marketplace for steel products. In this way thyssenkrupp Materials Services aims to 

optimize product data quality and offer customers an even better shopping experience on 

the company's online platforms.  

 

"Relevant and accurate product data is an important decision-making aid for our customers 

and an indispensable prerequisite for the further digitalization of the industry",  

says Volker Hewing, as Head of IT Foundation responsible for master data management at 

thyssenkrupp Materials Services. 

 

The acquired data contains product descriptions such as quality characteristics and 

specifics, which allow the materials to be better identified and mapped in the online shops 

and portals of thyssenkrupp Materials Services. Customers thus benefit for example from 

an optimized search and selection of individual products. thyssenkrupp Materials Services 

has begun improving data quality as part of its own digital transformation and will continue 

to drive this forward together with digital processes in industry. "Mapudo has laid an 

important foundation in recent years," says Hewing.  

 

Industry-specific challenges 

 

"There are no standards for metallic materials, such as EAN codes, which are not specific to 

any particular trader or producer. Accordingly, materials must be identified by their 

properties. At Mapudo, we have created a multi-layered product typology that enables 

efficient and consistent comparison of materials and at the same time enrichment of 

product data," says Niklas Friederichsen, co-founder and, together with Christian 

Sprinkmeyer, managing director of Mapudo GmbH.  

 

Images are available for download (credit: thyssenkrupp Materials Services): 

https://transfer.thyssenkrupp.com/public/l99092y_6b2e710003de8f198dd90a/  

https://transfer.thyssenkrupp.com/public/l99092y_6b2e710003de8f198dd90a/
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About thyssenkrupp Materials Services: 

With around 480 locations – 271 of them warehousing locations – in over 40 countries, 

thyssenkrupp Materials Services is the biggest materials distributor & service provider in the 

western world. The wide-ranging capabilities offered by the materials experts enable 

customers to concentrate more on their individual core business and span two strategic 

areas: global materials distribution as a one-stop-shop – from steel, tubes and pipes, 

nonferrous metals and specialty materials to plastics and raw materials – and tailored 

services in the areas of materials management and supply chain management. An 

extensive omnichannel architecture offers 250,000 customers worldwide round-the-clock 

access to more than 150,000 products and services. A high-performance logistics system 

ensures that all deliveries are integrated smoothly into customer production processes on a 

just-in-time or just-in-sequence basis. 
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