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�

Leading�in�the�region��
Number�3�in�North�America�in�materials�distribution�and�processing�and�supply�
chain�services.�
��

� �����Network�

 10�Business�units�

 94�Service�Centers�

 More�than�4,000�employees��

 More�than�55,000�customers�

 More�than�120,000�products�

 Individual,�tailor-made�services:��

Procurement/warehousing/delivery,��

material�processing/OEM�services/supply��

chain�management�

�

On�the�road�for�the�region�
Highly�efficient�logistics�and�warehousing�system�enables�first-class�delivery�
reliability.��
�

�

100%�on�time�

 For�example,�thyssenkrupp�Materials�de�

Mexico�achieves�this�ratio�when�supplying�its�

customers.�

 This�is�despite�the�fact�that�customers�can�

change�their�schedules�up�to�twelve�times�a�

day.�

�

� Perfect�fit�

 thyssenkrupp�Supply�Chain�Services�supplies�

the�automotive�industry�on�a�just-in-time�or�

just-in-sequence�basis�–�just�as�required.��

 In�service�for�customers�such�as�BMW/GM/Tesla,�

this�means:�3,500�on-time�trips�daily.�
�

�
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Quickly�

 Online�Metals�shipments�can�reach�50%�of�the�

US�population�within�one�day.�

 The�e-commerce�retailer�is�the�leading�

supplier�of�custom�metal�and�plastic�products�in�

small�and�medium�quantities.�

The�service�portfolio��
�

Material� Services�

 Aluminum�

 Stainless�Steel�

 Nickel�

 Copper�

 Brass�

 Bronze�

 Plastic�

�

Processing�services�<�

Warehousing�and�distribution�<��

Supply�chain�optimizations�<�

Transport�services�<�

Quality�control/inspection�services�<�

Laboratory�Services�<�

�
The�business�units�at�a�glance�
�

Copper�and�Brass�Sales:�24�locations,�≈�1,100�employees��

The�experts�in�distribution�processing�non-ferrous�metals�and�alloys�and�in�managing�

complete�supply�chains,�from�procurement�to�inventory�management�and�processing�

services.�The�portfolio�is�available�both�off-�and�online.�Customer-specific�offers,�including�

prices�and�delivery�dates,�can�be�called�up�and�orders�placed�via�the�company's�own�e-

commerce�portal.�It�is�also�possible�to�track�deliveries�and�view�shipping�documents�online�

at�any�time.�

�

thyssenkrupp�Engineered�Plastics:�7�locations,�≈�100�employees��

The�full-range�supplier�and�processor�of�engineering�plastics�for�processors�and�original�

equipment�manufacturers�.OEMs/.�The�offer:�particularly�resilient�industrial�plastics,�

adhesive�products,�electrical�insulating�materials,�composite�materials.�These�are�primarily�

required�for�processing�services�such�as�rapid�prototyping�or�the�production�of�small�

series.�Nationwide�logistics�network�delivers�to�the�majority�of�customers�in�North�America�

within�24�hours.�Via�an�online�portal,�their�customers�manage�their�own�accounts�24/7�

and�track�their�deliveries�along�the�entire�supply�chain.�

�

Online�Metals:�6�locations,�≈�90�employees��

Leading�global�e-commerce�supplier�of�metals�and�plastics,�specializing�in�small�to�

medium�quantity�custom�orders.�No�minimum�order�value�or�quantity.��

The�55,000�products�available�online�can�also�be�purchased�by�individuals,�prices�can�be�

found�directly�on�the�website,�individual�quotes�can�be�requested�for�larger�orders.�The��
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�

warehouse�and�logistics�network�allows�the�order�to�reach�50%�of�the�US�population�within�

one�day.�

�

Ken-Mac�Metals:�7�locations,�≈�300�employees��

The�partner�for�trading�in�non-ferrous�metals:�.Pre-painted/�aluminum,�stainless�steel�

sheets,�strips�and�coils�as�well�as�value-added�coil�and�cut-to-size�services�and�stamping�

work.��

�

thyssenkrupp�Steel�Services:�3�locations,�≈150�employees��

The�partner�for�steel�in�North�America.�Focus�is�on�flat,�hot-dip�and�hot-dip�galvanized�

carbon�steel�products.�In�addition�to�custom-fit�materials,�Steel�Services�offers�its�

customers�inventory�management�and�processing�services�as�well�as�laboratory�services�

for�materials�analysis.��

�

thyssenkrupp�Supply�Chain�Services:�25�locations,�≈�1,400�employees��

The�North�American�supply�chain�solutions�expert�for�the�automotive,�manufacturing�and�

renewable�energy�sectors.�The�range�of�value-added�product�management�and�industrial�

services�is�focused�on�process�optimization�and�control�of�production�flows.�In�addition,�

broad�portfolio�of�warehousing�and�logistics�solutions:�just-in-time�or�just-in-sequence�

deliveries,�packaging�order�management�and�processing.�

�

thyssenkrupp�Materials�de�Mexico:�3�locations,�≈�420�employees��

For�more�than�25�years�the�supplier�in�the�OEM�and�Tier�1�sector�in�the�Mexican�

automotive�industry.�The�locations�not�only�sell�materials,�but�also�offer�product-related�

and�technical�services.�Highly�efficient�warehousing�and�logistics�network�achieves�a�just-

in-time�delivery�rate�of�100�percent�-�with�maximum�flexibility�in�scheduling.�Customers�in�

the�construction,�aerospace�and�household�appliance�industries�also�benefit�from�these�

results.��

�

thyssenkrupp�Aerospace:�13�locations,�≈�540�employees��

The�expert�for�the�aerospace�industry�in�North�America�with�a�wide�range�of�materials�and�

specifications.�Delivers�customized�just-in-time,�mostly�in�already�processed�form.�From�

tailor-made�solutions�for�customers'�different�manufacturing�strategies�to�taking�over�the�

entire�supply�chain�management.��

�

thyssenkrupp�Materials�Trading�NA:�3�locations,�≈�30�employees��

A�leading�steel�trading�partner�in�North�America,�benefiting�from�a�global�supplier�base�in�

the�distribution�of�pipes,�structural�and�rolled�steel.�Extensive�range�of�steel�products�.e.g.�

carbon�and�stainless�steel,�non-ferrous�metals/,�but�also�solid�fuels�and�technical�

components�and�equipment.�In�addition,�services�are�also�offered�for�all�industries�–�

including�manufacturing,�construction,�energy,�automotive.��


