Integrated Policy

thyssenkrupp

At thyssenkrupp Materials Processing Europe SL, we
integrate sustainability, quality, and responsibility into
the core of our industrial activities. Our strategy is based
on continuous improvement, proactive risk and
opportunity management, and a firm commitment to
safety, the environment, and innovation.

We have an Integrated Management System in place
that complies with ISO 9001, IATF 16949, ISO 14001,
ISO 45001, and ISO 50001. This policy applies to all
people and processes at thyssenkrupp Materials
Processing Europe. It is communicated, reviewed, and
updated to comply with current regulations, the values of
the thyssenkrupp AG Group, and the United Nations
Sustainable Development Goals.

Quality, resilience and continuous improvement.

We are committed to meeting customer requirements
and continuously improving performance, anticipating
risks and strengthening our organizational resilience by
integrating digitalization, data intelligence, and
innovation into our processes. SDGs 9 and 12.

Risk-based approach and stakeholder management.
We identify, assess, and manage risks and opportunities
to strengthen our decision-making. We understand our
stakeholders' expectations and respond ethically and
responsibly. SDGs 9 and 12.

Climate change and sustainability.

We align our strategy with climate neutrality goals,
minimizing our GHG emissions, protecting biodiversity,
and adapting our operations to climate change and its
impacts. SDGs 13 and 15.

Customer focus.

We meet our clients' specific requirements, including
traceability, change control, stability and robustness of
processes. SDG 9.

Energy efficiency and sustainable use of resources.
We optimally manage significant energy uses,
incorporate efficient technologies, and promote the
circular economy and waste minimization. SDGs 7 and
13.

Safety and health as a priority.

We provide a safe, healthy, and risk-free work
environment, with a special focus on mental health,
ergonomics, and the overall well-being of our
employees. We promote a safety culture based on
individual participation and responsibility. Zero Accident
Culture. SDGs 3 and 8.

Digitalization, information security and
organizational knowledge.

We adopt digital tools, intelligent monitoring systems,
and predictive models to improve performance,
traceability, data analysis, and the transfer of key
knowledge at all levels. We identify and minimize threats.
We analyze, assess, and address information security
risks. SDGs 9 and 12.

Social responsibility and ethical conduct.

We act with integrity, transparency, and respect for
human rights, promoting ESG principles alongside
suppliers and customers. We reject all forms of
corruption, discrimination, or exploitation. We have a
confidential and accessible reporting channel for
reporting potential non-compliance, reaffirming our
commitment to responsible conduct. SDGs 5, 10, and
16.
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